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PRODUCT ORDERING SYSTEM AND PRODUCT ORDERING METHOD 

BACKGROUND OF THE INVENTION 
The present invention relates to a product ordering system 
5 and a product orderingmethod, particularly to a product ordering 
system and a product ordering method in which a salesclerk places 
an order for a product via a network such as the Internet, 

In a conventional product ordering method where the 
salesclerk of a shop or the like places an order for a product, 
10 for which an order was placed from a customer, to a company via 
a network such as the Internet, the salesclerk of the shop has 
been performed an order registration operation to ordering 
systems of the company to be ordered via a network and the shop. 
These have been performed to control intensively order 
15 information in the order system of the shop. 

Referring to Fig. 6, a product ordering system of such 
a conventional type is constituted of a salesclerk terminal 110, 
an order reception terminal 120 placed in a company to be ordered, 
a shop server 130 placed in the shop and a network 200 for 
20 connecting these terminals and the server. The salesclerk 
accesses to the order reception terminal 120 via the network 
200 by using the salesclerk terminal 110, decides a product which 
he/she wants to order and places an order on a screen of the 
terminal 110. Next, for an order control, the salesclerk 
25 registers order contents to the shop server 130 of the shop (own 
company) on the network 200 by using the salesclerk terminal 
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110. 

However, in the conventional product ordering system, 
there has been a problem that the salesclerk of the shop had 
to perform the order registration operation separately to the 
5 two systems that are the order reception terminal of the company 
to be ordered and the shop server of the shop. 

SUMMARY OF THE INVENTION 
The object of the present invention is to provide a product 

10 ordering system and a product ordering method, to which an order 
can be registered simultaneously to two ordering systems by one 
operation of a salesclerk. 

According to one aspect of the present invention, a product 
ordering system is provided which includes: a network; a 

15 salesclerk terminal connected to the network; a shop ordering 
system connected to the network; and an order reception system 
connected to the network, wherein the salesclerk terminal 
includes a display element which displays various product 
information and a transmission element which transmits order 

20 information of a product to the order reception system by an 
instruction of the salesclerk, the order reception system 
includes a generation element which generates order 
identification information to identify the order information 
in response to reception of the order information, a registration 

25 element which registers the order identification information 
and the order information, and a transmission element which 
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transmits the order identification information and the order 
information to the shop ordering system, and the shop ordering 
system includes a registration element which registers the order 
identification information and the order information in response 
5 to reception of the order identification information and the 
order information . 

According to another aspect of the present invention, a 
product ordering method used in a system, in which a salesclerk 
terminal, a shop ordering system and an order reception ordering 
*w 10 system are connected via a network, is provided which includes : 
displaying various product information on the salesclerk 
Q terminal; transmitting the product order information from the 

salesclerk terminal to the order reception system according to 
an instruction of the salesclerk; generating an order 
15 identification information for identifying the order 
P information in the order reception system; registering the order 

identification information and the order information in the order 
reception system; transmitting the order identification 
information and the order information to the shop ordering system 
20 from the order reception system; and registering the order 
identification information and the order information in response 
to reception of the order identification information and the 
order information in the shop ordering system. 

According to another aspect of the present invention, a 
25 information processing device used as an order reception system 
is provided which includes: a first receiving element which 
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receives order information transmitted froma salesclerkby using 
a terminal; a first generating element which generates order 
identification information by using the order information; a 
registration element which registers the order information and 
5 the order identification information; a first transmission 
element which transmits the order information and the order 
identification information to a shop ordering system; a second 
receiving element which receives an order registration 
processing result, which is a result that the shop ordering system 

10 registered the order information and the order identification 
information to the shop ordering system; a second generating 
element which generates order registration result screen 
information to be displayed on the terminal of the salesclerk 
by using the order registration processing result and the 

15 registration result of the registration element; and a second 
transmission element which transmits the order registration 
result screen information to the terminal of the salesclerk. 

BRIEF DESCRIPTION OF THE DRAWINGS 
20 Other features and advantages of the invention will be 

made more apparent by the following detailed description and 
the accompanying drawings, wherein: 

Fig. 1 is a block diagram showing an embodiment of the 
present invention; 
25 Fig. 2 is a view showing an operation of a first embodiment 

of the present invention; 



Fig, 3 is a view showing a screen example to be displayed 
on a salesclerk terminal of the present invention; 

Fig . 4 is a view showing an operation of a second embodiment 
of the present invention; 

Fig. 5 is a view showing an operation of a third embodiment 
of the present invention; and 

Fig. 6 is a block diagram showing a conventional product 
ordering system. 

In the drawings, the same reference numerals represent 
the same structural elements. 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 
A first embodiment of the present invention will be 
described in detail below. 

Referring to Fig. 1, the first embodiment of the product 
ordering system of the present invention is constituted of a 
salesclerk terminal 10, an order reception terminal 20, a shop 
server 30 and a network 100 for connecting these terminals and 
the server such as the Internet. 

The salesclerk terminal 10 is an information processing 
device such as a personal computer. The salesclerk terminal 
10 comprises an element for accessing the product information 
provided by the order reception terminal 20 on the network 100 
and for displaying the product information on the screen. The 
product information is the one regarding products such as, for 
example, personal computers, PC servers, and software, which 
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includes a product name, a type number, an article number, a 
price and the like . The salesclerk terminal 10 further includes 
an element for transmitting order information, which is the 
product information of a product that is desired to be ordered 
by the salesclerk, to the order reception terminal 20 via the 
network 100 according to an order from a customer. 

The order reception terminal 20 is used by a company that 
is an order destination of the product, and is constituted of 
an information processing devise such as a server. The order 
reception terminal comprises: a first receiving element for 
receiving the order information sent from the order 
identification information by an operation of the salesclerk; 
a first generating element for generating the order 
identification information to add it to the order information; 
and a registration element for registering these order 
information and order identification information. 

The order reception terminal 20 further includes a first 
transmission element for transmitting the order information and 
the order identification information to the salesclerk terminal 
10 and the shop server 30 via the network 100. 

The order reception terminal 20 further includes : a second 
receiving element for receiving an order registration processing 
result that is a result in which the shop server 30 (shop ordering 
system) has registered the order information and the order 
identification information to the shop server 30; a second 
generating element for generating an order registration result 



screen information to be displayed on the salesclerk terminal 
10 by the use of the order registration processing result and 
the registration result in the registration element; and a second 
transmission element for transmitting the order registration 
result screen information to the salesclerk terminal 10. 

In the order reception terminal 20, the first and second 
receiving elements may be constituted as one receiving element* 
The first and second transmission elements also may be 
constituted as one transmission element. 

The shop server 30 is used by a shop of the product, and 
is constituted of an information processing device such as a 
server. The shop server 30 comprises an element for receiving 
and registering the order information and the order 
identification information sent from the order reception 
terminal 20. The shop server 30 further includes an element 
for transmitting the order registration processing result to 
the salesclerk terminal 10 or the order reception terminal 20 
via the network 100. 

Next, the operation of the embodiment will be described. 
Note that, in the following description, the network 100 shall 
be the Internet . 

Referring to Fig. 2, the salesclerk accesses to a product 
ordering homepage, which is created by the order destination 
company in the order reception terminal 20 on the Internet 100, 
via his/her own salesclerk terminal 10 (step Al) . In response 
to this, the order reception terminal 20 transmits the product 
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information to the salesclerk terminal 10 (step A2) . 

Firstly, various product information as shown in Fig. 3 
is displayed on the screen of the salesclerk terminal 10 (step 
A3) . The salesclerk, after looking at the various product 
information displayed on the screen of the salesclerk terminal 
10, decides a product that he/she wants to order, and registers 
an order of the product on the screen (step A4) . In the example 
of Fig. 3, when the salesclerk clicks on a select column with 
a mouse on a personal computer B, the select column is checked 
for order registration (check mark is shown) . The product 
information of the product ordered by the salesclerk, which is 
registered in such a manner, is temporarily stored in the 
salesclerk terminal 10 as the order information. 

Next, when the salesclerk clicks on an ^order' button on 
the screen of Fig. 3 with the mouse, the salesclerk terminal 
10 transmits the order information to the order reception 
terminal 20 via the Internet 100 (step A5) . 

When the order reception terminal 20 receives the order 
information (step A6) , it generates the order identification 
information for identifying the order (step A7) . The order 
reception terminal 20 stores the generated order identification 
information and the order information in a order database for 
order registration (step A8) . The order reception terminal 20 
transmits the order identification information and the order 
information to the shop server 30 via the Internet 100 (step 
A9) . 



When the shop server 30 receives the order identification 
information and the order information (step A10) , it stores them 
in the order database for order registration (step All) . The 
shop server 30 transmits the order registrationprocessing result 
to the order reception terminal 20 via the Internet 100 (step 
A12) . 

The order reception terminal 20, after receiving the order 
registration processing result from the shop server 30 (step 
A13), stores it in the order database (step A14) . The order 
reception terminal 20 generates order registration result screen 
information for confirming the order registration processing 
result from the shop server 30 with the order registration 
processing result thereof (step A15) , and transmits the screen 
information to the salesclerk terminal 10 via the Internet 100 
(step A16) . 

The salesclerk terminal 10, after receiving the order 
registration result screen information (step A17) , displays it 
on the screen (step A18) ♦ The salesclerk can confirm that the 
order has been registered to the order reception terminal 20 
and the shop server 30 by the use of his/her salesclerk terminal . 

As described above, the embodiment of the present invention 
has an effect that the salesclerk can simultaneously register 
an order to a plurality of order systems by one operation. 

Next, a second embodiment of the present invention will 
be described in detail. The second embodiment of the present 
invention is different from the first embodiment on the point 



that a registration address (URL) of the shop server 30 is 
transmitted at the same time when the salesclerk transmits the 
order information of the product to the order reception terminal 
20 by the use of the salesclerk terminal 10. 

Therefore, the transmission element of the salesclerk 
terminal 10 transmits the registration address for registering 
the order information to the shop server 30 to the order reception 
terminal 20 in addition to the order information. 

The transmission element of the order reception terminal 
20 transmits the order identification information and the order 
information to the shop server 30 of the received registration 
address . 

Next, the operation of the embodiment will be described. 

Referring to Fig. 4, the operation to the step where the 
salesclerk registers the product that he/she wants to order by 
the use of the salesclerk terminal (step Bl to B4) is the same 
as the operation (step Al to A4) in the first embodiment. 

The salesclerk terminal 10 transmits the order information 
and the registration address of the shop server 30 (shop server 
address) to the order reception terminal 20 via the Internet 
100 (step B5) . 

The order reception terminal 20 receives the order 
information and the registration address of the shop server 30 
(shop server address) (step B6) . The following operation to 
the step where the order reception terminal 20 registers the 
order (step B7 to B8) is the same as the operation (step A7 to 



A8) in the first embodiment. The order reception terminal 20 
then transmits the order identification information and the order 
information to the shop server 30 of the registration address 
(shop server address), which has been received in step B6, via 
5 the Internet 100 (step B9) . 

The following operation (step BIO to B18) is the same as 
the operation (step A10 to A18) in the first embodiment. 

As described above, in the embodiment, since the order 
information is transmitted to the ordering system of the 
"glO registration address specified by the salesclerk, there is an 
;T effect similar to the first embodiment to a combination of many 
^ and unspecified salesclerks and the ordering systems, 
jjjs Next, a third embodiment of the present invention will 

L be described in detail. The third embodiment of the present 

'is 

1 3 : 

:^J15 invention is different from the second embodiment on the point 
.'J where the order reception terminal 20 simultaneously transmits 
K a registration result address (URL) when transmitting the order 
identification information and the order information of the 
product to the shop server 30. 
2 0 Therefore, the transmission element of the order reception 

terminal 20 transmits the registration result address, through 
which the order reception terminal 20 receives the order 
registration processing result, to the shop server 30 in addition 
to the order identification information and the order 
25 information. 

The shop server 30 includes an element for transmitting 



12 

the order registration processing result to the order reception 
terminal 20 of the received registration result address. 

Next, the operation of the embodiment will be described. 

Referring to Fig. 5, the operation to the step where the 
order reception terminal 20 registers the order (step CI to C8) 
is the same as the operation (step Bl to B8) in the second 
embodiment. The order reception terminal 20 then transmits the 
order identification information, the order information and the 
registration result address to the shop server 30 of the 
registration address, which has been received in step B6, via 
the Internet 100 (step C9) . 

The shop server 30, after receiving the order 
identification information, the order information and the 
registration result address (step C10), stores them in the order 
database for order registration (step Cll) . The shop server 
30 transmits the order registration processing result to the 
registration result address, which has been received in step 
C10, of the order reception terminal 20 via the Internet 100 
(step C12) . 

The following operation (step C13 to C18) is the same as 
the operation (step B13 to B18) in the second embodiment. 

As in above, in the embodiment, since the address that 
receives the order registration processing result of one ordering 
system is transmitted to another ordering system, there is an 
effect similar to the first embodiment to a combination of many 
and unspecified ordering systems. 



As described above, in the present invention, there is 
an effect that the salesclerk can simultaneously register orders 
to a plurality of ordering systems by one operation. The reason 
is because a registration processing to another ordering system 
is allowed to be activated upon the order registration to one 
ordering system. 

Moreover, in the present invention, there is an effect 
that the salesclerk can register orders simultaneously to 
arbitrary order systems by one operation . The reason is because 
the addresses for every function of respective ordering systems 
are transmitted and necessary information is allowed to be 
transmitted to the respective addresses. 

While this invention has been described in conjunction 
with the preferred embodiments described above, it will be 
possible for those skilled in the art to put this invention into 
practice in various other manners. 



